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City & County of Honolulu
Department of Environmental Services
Refuse Division
1000 Uluohia Street , Suite 201
Kapolei, Hawaii 96707

You can find inform
ation about your Bulky Item

 Collection schedule and other City 
recycling and refuse services online at w

w
w.opala.org or call 768-3200.
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  Bulky Item Collection Service

WHAT YOU NEED TO KNOW:

What is collected?
Furniture, mattresses, bed frames and box springs, 
rolled up and fastened carpeting, appliances (remove 
or secure doors), minor home repairs/remodeling 
material not to exceed one cubic yard.

What is not collected?
Construction materials, demolition debris, dirt, rock, 
concrete, large automobile parts, tires, auto batteries, 
propane tanks, hazardous waste, green waste, and any 
refuse suitable for regular once-a-week collection.

What if I miss the collection day?
Your bulky items must be stored on your property 
until the next month’s scheduled collection. Apartment 
buildings and complexes are required to provide a 
holding area on the property. Please ask your resident 
manager for location of your holding area. Otherwise, 
you would need to hold it in your unit or make other 
arrangements for removal. 

Where should we place our bulky items?
Bulky item trucks do not enter private property. Residents 
are required to put bulky items out on the curbside 
fronting their own property (not obstructing the sidewalk) 
and on the proper scheduled day for that area. For multi-
unit buildings, please ask your property manager about 
the designated placement area for your building.

What if I can’t wait for my scheduled 
collection day or have items unacceptable 
for pickup?
You may drop off bulky items at City Convenience 
Centers: Waianae, Ewa, Waipahu, Wahiawa, Kawailoa 
(Haleiwa), Laie, and Waimanalo  — open daily, 
7am-6pm. Kapaa (Kailua) open 10am-6pm Mon-Fri, 
7am-6pm weekends. Convenience Centers also 
accept tires, auto batteries and propane tanks. More 
details, including location addresses, are online at 
www.opala.org or call 768-3200. Householders can 
bring construction/demolition materials directly to the 
Waimanalo Gulch landfill (Leeward), open seven days, 
7am to 4pm. For hazardous waste, call the Household 
Hazardous Waste Line at 768-3201. Or you can make 
arrangements for private hauling services.

Aloha,

The City provides bulky item collection to all 
residential properties on a no-call, regular monthly 
schedule. The benefits of  regular bulky item pickup 
are huge for our communities. Oahu’s streets and 
sidewalks can be clutter-free and safe, and we 
believe this will significantly reduce illegal dumping. 
But only if  you do your part as well -- everyone 
must responsibly adhere to the schedule and place 
items at the curb only on designated days. This will 
also ensure our collection crews stay on schedule.

There’s no excuse to dump on Hawaii. Collection 
services are readily available. Our refuse and 
recycables are collected curbside weekly, bulky 
items monthly and drop-off  centers are available 
around the island. Please take the time to know 
the schedules and dispose of  items properly. 

It is illegal to place items at the curb on any days 
other than the specified collection day. Property 
owners may be subject to fines up to $250 per 
offense. Your cooperation will avoid penalties 
and help keep the neighborhood safe and clean.

If  you witness someone illegally dumping items 
on your property, call 911 immediately and file 
a police report. This is our home, our island, our 
responsibility to care for its health and beauty.  

Mahalo,

Department of  Environmental Services
City & County of  Honolulu


